
Sony Media Services - Listing of Services Available Revised 9/1/2010

Sony Media Services Notes:

Buliding B, Suite 100 No Charge for unsuccessful recovery attempts.

11302 East Point Dr. No Charge for Warranty Replacements.

Laredo, Texas  78045 No Copyrighted A/V will be Recovered or Copied

1-877-440-3453

Category Format / Device Service Per
Service Fee & 

ReturnShipping

Micro Vault File Recovery each device $60.00

Memory Stick File Recovery each device $60.00

DVD - Single Sided File Recovery per disc / side $60.00

DVD - Two Sided File Recovery per disc / side $100.00

CDR File Recovery per disc $50.00

BluRay Disc Inquire   -  -

SD or HD File Recovery per camera $65.00

Combination SD / HD File Recovery per camera $85.00

Tape Repair Only per tape $25.00

Copy Only to Tape or DVD per tape $30.00

Tape Repair and 

Copy to Tape or DVD
per tape $40.00

RF Tracking Recovery and Copy to 

Tape or DVD
per tape $50.00

per 5" reel $50.00

per 7" reel $60.00

OVERNIGHT Additional $40.00

2-Day Additional $20.00

Shipping is via FedEx Ground 

EXPEDITED SERVICE AND SHIPPING WILL BE AT ADDITIONAL CHARGES:

Please contact us for additional services for formats not listed.
Other 

Formats

VHS, Including VHS-C

Video 8 

Hi 8

Digital 8

DVC

HDV

MicroMV

Betamax

Recovery and Copy to

Tape or DVD

Pro Video

Media

Limited Recovery, 

Repair and Copy 

Services Available

Memory

Device

Optical 

Media

See ORDER FORM

for instructions.

Please call with any 

questions!

EIAJ Open Reel Video 

CV and AV Series   

Consumer

 Video Tape

Betacam

Betacam SP

Betacam SX

Digital Betacam

HDCAM

HDCAM SR

U-matic / U-Matic SP

XDCAM / XDCAM EX

Omega 1" Type C

Inquire for pricing quotes 

or regarding services not listed.

Hard Drive 

Camera


